
 

 

Complaint sheet 
(Complaint – to be filled by the customer) 

Advertising 

Company/Name:  Contact person: 

   

Phone:  Email: 

   

Address:  
Return address for sending the goods (do not fill 

in if is the same as the above address): 

 

 

 

Claimed goods 

Product name:  Detailed description of the defect: 

 

 

 

Production number of the product:  Date of purchase: 

   

Invoice number:  Invoice issue date: 

   

Date:  Complainant‘s signature: 

   

(Service part – to be filled in by the seller) 

Technician Name:  Date: 

   

Technician’s statement: 

 

Technician’s signature:   

   

Googd issued to the buyer 
(** delete thosse that donot apply):  Notes: 

new  / repaired / unrepaired **   

Date:  Signature of the seller: 

   

 
 

Contact the customer department 

info@ekokoza.com 

Naturele s.r.o., Divadelní 847, 561 51 Letohrad,Czech Republic, ID: 17824516, 

registred ih tje  v district register, kept by the Regional Court in Hradci Králové, section C, insert 50397 


